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cnliiy named above. IfUic reader of this message is not Ihe intended recipient, you an; hcwby notified that any dissemination, distribution oi copy ot 
this communicaiion is slriclly proliibtted. If you have rcci-ivcd this communication in error, picasc imnjcdioicly notify us by telephone (if long 
distance, please call collect) and return the original message lo us at the above address via the U.S. Postal Service. Thank you. 
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PATENT 

IN THE UNITED STATES PATEMT AND TRADEMARK OFFICE 

In re application of: ) 

) 

Werner, Laura A. ) Art Unit: 2654 

) 

Application No. 1 0/078, 1 88 ) Examiner: Serrou, Abdelali 

) 

Filed: February 1 5, 2002 ) Date: May 3, 2005 

) 

For: ENHANCED GO-BACK FEATURE SYSTEM) 
AND METHOD FOR USE IN A VOICE PORTAL ^ 

CHRTIFICATEQF FACSIMfLE 
I hereby ccrtifVpiai this correspondence is hpinriifbcsimilc transmitted to the Commissioner for 
Patciiis, Alcx^l^jj^ YA 2^3 1 3- 1 450^aj3^imircYunibcr:/(7O3) 872-9306 on Iho abo\-e date. 

Signed: 




Erica L. Farlow 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Transmitted herewith is an amendment in the above-identified application. 

13 Applicant(s) believe that no Extension of Time is required; however, if it is determined that such an extension is 

required, Applicant(s) hereby petition that such an extension be granted and authorize the Commissioner to charge 
the required fees for an Extension of Time under 37 CFR 1.136 to Deposit Account No. 50-1351. 

13 If the required fees are missing or any additionaJ fees are required to facilitate filing the enclosed response, please 

charge such fees or credit any overpayment to Deposit Account No. 50-1351 (Order No. ByOCP025). A copy of 
this sheet is enclosed for billing purposes. 

Res|3te<imjUy submitted, - 
Zilka-KojtkbjJPC ^ 



P.O. Box 721120 

San Jose, CA 95172-1120 

Telephone: (408)971-2573 




41,429 
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PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 




Wemer, Laura A. 


) Art Unit: 2654 


Application No. 10/078,188 


) Examiner: Serrou, Abdelali 


Filed: February 15,2002 


) Date: May 3, 2005 — • 

) 



For: ENHANCED GO-BACK FEATURE SYSTEM) 
AND METHOD FOR USE IN A VOICE PORTAL ) 



rFRTlFlCATE OF FACSIMILE 
I hereby ceriifyi^i this corrcspondcrKc is hpin Afiicsimilc transmincd to ihc Commissioner for 
Palcius. Alcxrfiiifa VA 2?3 13-1450 at fa^imil^V"^*'^^/''^^^) S72-9306 on the above dale. 

Signed: ^ 

' Erica L. Farlow 





Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir: 



Transmitted herewith is an amendment in the above-identified application. 

jgl AppJicani(s) believe that no Extension of Time is required; however, if it is detenmined that such an extension is 

required, Applicant(s) hereby petition that such an extension be granted and authorize the Commissioner to charge 
the required fees for an Extension of Time under 37 CFR 1,136 to Deposit Account No. 50-1351. 

13 If the required fees are missing or any addhional fees are required to facilitate filing tlie enclosed response, please 

charge such fees or credit any overpayment to Deposit Account No. 50-1 35 1 {Order No. BVOCP025). A copy of 
this sheet is enclosed for billing purposes. 



P.O. Box 721120 

San Jose, C A 95 172-1120 

Telephone: (408)971-2573 
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PATENT 



I N THE UNITED STATES PATENT AND TRADEMARK OFFICE RECEIVED 

~~ CENTRAL B0( CENTER 

In re application of: ) MAY 0 3 Z005 

Werner, Laura A. ) Art Unit: 2654 . s 

) 

Application No. 1 0/078, 188 ) Examiner: Serrou, Abdelali 

) 

Filed: February 1 5, 2002 ) Date: May 3, 2005 

For: ENHANCED GO-BACK FEATURE SYSTEM ) 
AND METHOD FOR USE IN A VOIC E PORTAL > 



CERTCFICATE OF FACSIMILE 
1 hereby certify lhat this correspondence is being racsimilc 
transmitted to the Commissioner for Patents, Alexandria, VA 
22313-1450 at facsimile number: (7031 872-9306 on the above 



Signed: 




AMENDMENT A 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Dear Sir: 



In response to the Office Action mailed February 10, 2005, please enter the 
following amendments believed to place the claims in condition for allowance. 
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